Policy for Call and Trade :

Customers can place order by Calling customer care / helpdesk if he/she does not have access to internet
or other similar reasons.

Validation of the Client while accepting Order:
The client will be asked to answer one or two questions from his / her personal profile to
check the validation of the client while accepting the order. If the client answered correctly,

the Admin. Team will accept the request and place the order in to the system or else the
request will not be entertained.

Charges for Call & Trade / Offline Trade:

1. An additional charge as detailed below will be levied over and above the normal brokerage.

Sl. No.  Charge Head Brokerage / Charges

1 Equity Intraday, FAO & Rs.50/- per executed order or 0.01% of Tunrover
Currency Futures whichever is lower

2 Equity Delivery Rs.50/- per executed order or 0.1% of Tunrover

whichever is lower

3 Options (Future & Rs.20/- per executed order
Currency)

2. Call and Trade Charges are applicable for all positions squared off by Admin for
margin shortfalls.



